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CONTACT DETAILS 

Company contacts 

Name Position Email Phone 

Louise Keller Owner louise@dedenne.com  

 Accounts info@dedenne.com 

 

Physical address 

De Denne Country Guesthouse 

De Denne Farm 

Volmoed 

Oudtshoorn, 6620 

Western Cape 

South Africa 

 

Company details 
Company name:   HJ Keller Trust t/a De Denne Country Guest House 

Company registration number: IT3440/2001 

VAT #:    436 026 5906  

 

Social media 

Facebook: @dedennecountryguesthouse 

Instagram: @dedennecountry 
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DESCRIPTIONS 

General - short 
De Denne Country Guest House is a 4-star, luxury guesthouse, located in Volmoed, just outside of Oudtshoorn.  De 

Denne is located on a working ostrich farm and offers guests a variety of accommodation options.  Ma Belle, the on-

site restaurant, is highly praised by in-house guests as well as patrons from the region.  The family Keller and their 

team will welcome you with warm hospitality, amazing food, interesting activities and world-class service. 

 

General – full 

De Denne Country Guest House is a 4-star, luxury guesthouse, located in Volmoed, just outside of Oudtshoorn.  De 

Denne is located on a working ostrich farm and offers guests a variety of accommodation options.   

The luxurious and spacious units are modern, comfortable and come with all amenities.  De Denne accommodates 

families, couples as well as solo and business travellers.   

The in-house restaurant Ma Belle serves the most delectable Karoo delicacies.  Paired with a carefully selected 

assortment of wines from the region, dining at Ma Belle is sure to be a unique experience.  Ma Belle overlooks the pool 

and surrounding farmlands.  Ma Belle is highly praised by in-house guests as well as patrons from the region.   

De Denne offers a variety of nature tours through its sister company – Klein Karoo Day Tours.  Among these are 

educational and informative private ostrich farm tours, but also extended day tours to other landmarks in the region, 

such as the Swartberg Mountain Pass and the Cango Caves. 

The on-site range of spa and beauty treatments will not only relax your body, but also sooth your mind.  The therapists 

are passionate about their jobs and regard client services as their top priority.  The family Keller and their team will 

welcome you with warm hospitality, amazing food, interesting activities and world-class service. 
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Individual Room descriptions 

Supreme Suites (2) 

Especially appointed for but not limited to special occasions, these lavish suites are sure to impress.  Each Supreme 

Suite has extras like fruit bowls, chocolate and wine, bath robes, slippers and a pre-stocked mini bar.   

 

Deluxe Suites (7) 

With beautiful views of the surrounding garden, farm and mountain ranges, each of the Deluxe Suites captures the 

essence of the Karoo perfectly.  The iconic stable doors are an open invitation to nature, bringing about late afternoon 

breezes and an orchestra of bird chatter that awakens your soul.  The Deluxe Suites are situated in the Main House, 

with its cosy communal lounge area which invites you to relax, read a book or play cards, while at the same time sipping 

a complimentary local port. 

 

Family Suites (3 x Standard Family Suite + 2 x Luxury Family Suite: total 5) 

The five Family Suites are equipped for a comfortable stay without neglecting luxury touches.  Four of the Suites 

consist of a bedroom with a king sized or twin beds, and additional 2 single beds in the lounge area.  The spacious 

bathroom is shared, with a separate bath and shower. 

These Family Suites are in the vicinity of the swimming pool surrounded by huge lawn areas and perfect for playful 

children and family picnics.  Two of these Suites have fireplaces to keep guests comfortable in winter. 

Three of the Family Suites are two-bedroom, two bathroom units.  The main bedroom consists of a king-sized bed or 

twin beds with a spacious bathroom en-suite with a separate bath and shower.  The second bedroom consists of twin 

beds with an en-suite bathroom with shower only.   

Each of the Family Suites has a unique view over the farmlands and gardens. 
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Garden Suites (3) 

The luxurious Garden Suites are located close to the swimming pool.  Elegant French doors open onto generous 

porches that overlook the surrounding garden and nearby mountain ranges.  Relaxing on the porch watching the Karoo 

sunsets will be one of the highlights of your stay. 

 

Standard Rooms (2) 

De Denne offers two Standard queen size bedded en-suite bedrooms, each with its unique features and lay-out.  Soak 

in the surroundings from your private verandah overlooking the plush farmlands and enjoy the tea- and coffee 

facilities, guest amenities, TV with DsTV (satellite TV), and free wifi.  

 

Amenities in all rooms include: 

 High quality bed linen and towels 

 Climate control / Air Conditioner 

 Satellite TV 

 Free wifi 

 Safe 

 Mini fridge 

 Hair dryer 

 All natural Rooibos amenities 

 Electric blankets (winter season) 

 Coffee & Tea with homemade treats 
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Rooms Summary 

 

Other 

On the farm activities include: 

Private Ostrich Farm Tour: De Denne Farm Tours are unique, fun, informative and educational.  Registered Afrikaans-, 

French- and German-speaking guide interacts with the guests and making these farm tours interesting and 

memorable.  The tour can be done after breakfast at 08:30 or in the afternoon at 15:30, depending on the guests’ 

itinerary.  The tour starts on the farm (De Denne) introducing Cadbury (male ostrich) and Suzie (female ostrich) with 

their little chicks.  This introduction to the ostriches is really fun and informative; afterwards guests will go for a walk 

on the farm in between the ostrich camps, with perfect time for photos.  Arriving back at De Denne after the short 

walk, guests will depart to the incubators and hatchery room.  The incubator room is the ultimate as the hatching 

chicks are the most adorable little things and seeing them hatch is something guests will remember forever.   

De Denne does NOT do ostrich riding or touching of animals. 

Stargazing (weather permitting): Star gazing is popular among families who love the outdoors, adventure seekers and 

eco tourists.  De Denne is ideal for stargazing due to very little light pollution and wide-open spaces.  Look up in the 

night sky and enjoy one of the biggest nightlife shows ever held – on your doorstep!   
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Luxury Supreme Suites 2 2  m2 / .. ft2 1 1 1 -

Luxury Deluxe Suites 7 2 1 1 1 -

Standard Family Suites 3 4 1 2 1 1 -

Luxury Family Suites 2 4 1 2 2 2 -

Luxury Garden Suites 3 2 1 1 1 -

Standard Rooms 2 2 1 1 -

BathroomBed configuration
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What Guests can do by themselves: Bird watching, hiking and (offroad) cycling trails.  

 

De Denne also offers Day Tours, exploring the Swartberg Mountains and waterfalls with a qualified tourist guide. For 

more information: www.kleinkaroodaytours.co.za.  
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TERMS & CONDITIONS 

Extra person, Child and Family policy 

 De Denne is a child friendly venue;  

 Children under 2 years and younger stay free of charge; 

 Children 3 years to 11 years are charged as per Child Rate;  

 Children 12 years and older will be charged the 3rd person sharing rate when sharing with parents. 

 

Check in / Check out 

 Check in: 14:00 to 18:00 – please do arrange for late arrivals;  

 Check out: by 10:00. 

 

Driver / Guide 
 10 or more paying guests:  Complimentary accommodation and meals;  

 Less than 10 paying guests:  R450.00 for accommodation;  

Dinner complimentary; beverages own account. 
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BOOKINGS, PAYMENT & CANCELLATIONS 

Rates 
 In South African Rands; per unit or person per night;  

 Rates include commission – please contact Louise for negotiated rates;  

 Rates inclusive of complimentary breakfast; 

 Subject to change in government taxes / levies. 

 

Bookings / Payment 

Direct bookings: 

 50% deposit required to confirm the booking; 

 Balance due 10 days prior to arrival, or the booking may be forfeited without refund. 

 100% deposit required on arrivals within 10 days or less. 

 

Agents / operators: 

 Full prepayment 30 days prior to arrival. 

 

Cancellation Policy 
 No verbal cancellation will be accepted. All cancelations must reach De Denne either by fax or e-mail 

(info@dedenne.com) prior to date of arrival;  

 Cancellation 6 days or less prior to arrival date: 100% will be forfeited;  

 Cancellation 7 -14 days prior to arrival date: 50% of total will be forfeited;  

 Cancellation 14 days or more: full refund will be applicable. 
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DIRECTIONS 

From Oudtshoorn: 

 Follow the R328 to Mossel Bay for 7km; 

 Turn right to Volmoed and Highgate Ostrich Farm; 

 The turn off to De Denne Guest House is 400m past Highgate Ostrich Farm on left hand side. Follow the signs onto 

the farm. 

 

GPS Coordinates 

Latitude  Longitude 
33° 39’ 47.5” S   22° 07’ 91.4” E 
 -33.7819444   22.3705555 
 

 
E&OE; Updated: January 2024 
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